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Make Billing Integration a
Priority, Not an Afterthough
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Why System Integration is So Important

In our industry, rapidly changing technology makes gaining the most out of your financial and human resources
a main priority. Billing integration is one of the best solutions to realize that. An integrated billing system will
stream-line your processes, maximize profit and ensure efficiency.

Unfortunately, billing integration is often overlooked. If your billing processes aren’t integrated with your
provisioning and diagnostics tools, it introduces inefficiency, and increases the chance for significant data errors.
It's time-consuming to keep up with the ever-expanding data you’re collecting from your subscribers in multiple
systems. By integrating your billing system with ZCorum’s systems, you'll not only see increased efficiency and
effectiveness, but you'll reduce the disruption associated with having all your data in different places.

Easier for Your Staff

Integration allows your staff to work from a single system, eliminating
duplicate “swivel-chair” entry. Changes can be made from one location in
BroadHub, instead of within multiple systems. This reduces data entry
time, and inconvenience for your staff.

Cost Savings

Having all your data in one central location will reduce costs associated with
managing and maintaining multiple systems. You will reduce the costs from
errors that would invariably be made, and the chance of former customers
receiving service when they are no longer in your billing system.

Faster Updating and More Accurate Data

Duplicate entry, or transferring data from one system to another, will
always take more time. And when you make changes to two systems, it can
be a problem keeping your data up-to-date. Only through an integrated
system will your data be transferred to your preferred system in real-time,
resulting in more accurate and timely decisions.

ZCorum

4501 North Point Parkway

Suite 125 No integration fees from ZCorum for the integration of your billing
Alpharetta, GA 30022 provider with ZCorum'’s provisioning or diagnostics tools.

1-800-909-9441





