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 [intro music] 

Hi, it's Rick. 

There are a lot of benefits in being able to remotely view the full downstream spectrum passing 

through your cable plant. 

One of those is quickly finding balancing issues. 

A lot of cable operators will combine their broadcast and their narrowcast channels on the same 

line. 

That's very efficient, but they also need to be careful to balance those signals properly or it could 

cause customer issues. 

One large operator using our Remote Spectrum product has found that they can eliminate truck 

rolls, and they can find those problems in a matter of minutes when it used to take them multiple 

days. 

Here's how they used to troubleshoot those problems and how they're doing it today. 

A customer would call in complaining about a problem with their service like macroblocking on 

Video on Demand or errors when changing channels.  

The call center would do their best to troubleshoot the problem, but they wouldn't be able to 

determine the root cause, so a service technician would be sent to the home.  

He would look into it and determine if it's really an issue for the maintenance department, so he'd 



go back to the office, and a maintenance tech would be dispatched.  

The maintenance tech would take his meter and check readings down the line tracking the problem 

all the way back to the node. 

He'd realize the channels were actually being transmitted too low from the head-end.  

He'd go back to the office. 

Eventually, a head-end technician would take a look at the problem, and it would finally be fixed. 

Today, with Remote Spectrum, technicians in the office and in the field can see the full spectrum 

from all channels - video and data - that are passing through the CPE at the customer's location, 

and they can view that on a PC, tablet or a smart phone. 

They can even compare signals from two different CPE at the same time helping to isolate the 

problem even faster.  

In this case, a technician looking at Remote Spectrum found the problem and could see that it 

affected more than one modem. 

He called the head-end technician and asked them to check levels. 

The head-end tech adjusted the power levels while the maintenance tech watched, and he was 

able to confirm that the problem was resolved. 

So with Remote Spectrum from ZCorum, they were able to avoid two truck rolls and multiple days 

where service would have been impacted for their customers. 

If you'd like more information on how you can leverage the full spectrum capture capabilities in 

cable modems and set-top boxes, then give us a call at 800-909-9441 or go to Re>>RICK: If you’re 

interested in trying Upstream Analyzer, just gives us a call at 1-800-909-9441. 

 
 
 
 
 

 


