
TRANSCRIPT: 

TRUVIZION  
TROUBLESHOOTING OUTAGES  

 [intro music] 

>> RICK: Hi. I'm Rick. 

>> RICK: Outages happen. 

>> RICK: Sometimes, they are completely beyond your control. 

>> RICK: Let's say a big storm just rolls through  

>> RICK: You know you have customers that are down because the phones are ringing off the 

hook. 

>> RICK: Wouldn't it be nice to quickly see the areas and subscribers that are impacted so that 

you can send your service repair technicians out to the right place as quickly as possible? 

>> RICK: Then, as they are repairing things, wouldn't it be nice to be able to see as things come 

back up, and the customers are back online? 

>> RICK: You can do all of that in TruVizion. 

>> RICK: Recover from outages more quickly. 

>> RICK: You'll improve your operational efficiency. 

  



>> RICK: And, you'll have happier customers.  

>> RICK: Here's a quick example. 

>> RICK: TruVizion is a great tool for troubleshooting problems on your cable plant including 

things like outages.  

>>RICK: Right now I'm looking at the CMTS screen, which gives me a view of how the CMTS is 

performing and how the various modems are reporting on the CMTS. 

>> RICK: As far as an outage, if I had an outage I could come down here to the Modem Status 

Panel, and I can see right away that I've got an issue. 

>> RICK: What this shows me is the number of online modems, offline, attempting, and 
unauthorized on the CMTS.  

>> RICK: I've got total right here and then I can see those for the different channels as well. 

>> RICK: We have a problem like a number of modems that are offline relative to the number of 

online modems, then it will turn yellow or red depending on how many it is.  

>> RICK: There is a threshold in the system that will do that. 

>> RICK: So, I can see I've got a problem here. I can change that to a percentage as well and see 

that it is 29% and 30% that are offline, which is a very high number. 

>> RICK: If I were troubleshooting this, what I would do is just simply click on one of these to see 

a list of the customers that make up those modems, the subscribers that are offline, and right 

here, best feature of all, I just click View Map, and I have now plotted those customers on a map. 

>> RICK: So, it is very easy for me now to send my technicians to the right place. They can get the 

problem fixed more quickly, and that will mean happier customers and lower costs for me. 

 
 
 
 
 
 
 
 

 


