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Enhance Your Commercial
Services Offerings with
VoiSelect Digital Voice

Small Office / Home Office Solutions

Small Office / Home Office
Features

- Keep your current business
phone numbers

« Free local and long-distance
in the lower 48 states

- Call Waiting, Caller ID,
Three-Way Calling

- Optional 24/7/365 US-Based
customer support

|
Cloud Features:

« Integrated communication
features including voicemail
and faxes delivered to email

- Free, world-wide extension
to extension dialing

« Three-way conferencing for
all extensions

- Call Park and Call Transfer

« Support for video phones
and soft clients

ZCorum

4501 North Point Parkway, Suite 125
Alpharetta, GA 30022
1-800-909-9441

Contact Us

Offer Leading-edge Voice Services to Your Business
Customers

Serving your local businesses is one of the best ways to add new
revenue to your bottom line, and offering commercial VolP is a
natural add-on to your broadband service. VoiSelect Digital Voice
from ZCorum provides a simple, cost-effective way to enter the
commercial VoIP market, increasing your revenue per subscriber and
helping to reduce customer churn. Our products are scaled to meet
the needs of your commercial accounts— whether a home office,
small business or a larger enterprise.

We can provide everything from individual business lines all the way
up to a fully-featured IP-PBX that we host in the cloud. You get all of
the features you would expect from an on-site phone system at a

more affordable cost, and with the convenience of a digital platform
that you don't have to manage.
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| VoiSelect Commercial Features

Standard

Get our cloud-based commercial voice solution with features like auto-attendant, custom schedules, ring groups,
voicemail to email and more. Your phone system is always up, even if there is a network failure or natural disaster
in your area. And, there’s no need for an IT team or specialized skills to manage the system. We take care of
everything, from hosting to upgrades and security to maintenance.

Advanced

With Advanced you can take your office calls and instant messages on the go. Make calls and IM from an intuitive
app on your laptop, tablet or smartphone, and display the office phone number on your outgoing caller ID.
Subscribe to a company contact list or share contacts with coworkers, forward voicemails to email, or get push
notifications on your device.

Professional

Our Professional level adds a feature-rich video conferencing platform to unify your communication tools with
a single solution. Get HD video conferencing for up to 200 participants, moderation tools, screen sharing and
integrated messaging to make collaboration easy and intuitive.

| Business Cloud Communications Features

BCC BCC BCC BCC BCC BCC
Standard Advanced Professional Standard Advanced Professional
CLOUD VOICE FEATURES CYMBUS SOFTPHONE APPLICATION FEATURES
User Portal v v v Devices Supported X 2 2
Auto Attendant v v v SIP / VolP Accounts Support X 1 1
Call Forwarding v v v Softphone Dialer x v v
Call Hold v v v Auto Answer X v v
Call Screening v v v Call Recording X v v
Call Park v v v Click to Dial x v v
Call Transfer v v v Cymbus Messaging & Presence X v v
Call Waiting v v v File Transfer X v =
Hold Music v v v Persistent Chat Rooms x v v
Fax to Email v v v Voicemail Retrieval x v v
Find Me/Follow Me v v v Cymbus Push Service (Mobile) X v v
Voicemail to Email v v v Import/Export X v v
Custom Schedules [ v v
Paging v v v Microsoft Outlook x v v
Presence Monitoring/BLF v v v Microsoft Office x v v
Ring Groups v v v Apple Mac Address Book x v v
DoNgtDishED 4 = & Google G-Suite Contacts X v s
Local & Long Distance Calling v v v
v v v
Call Transfer v v v Call History v v
Call Waiting v v v Screen Sharing Service
Integrated Softphone b 2 i Video Collaboration Service X X v
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